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Personality Reflection
The significance of Emotional Intelligence and Personality Type on Relationships
[bookmark: _GoBack]Emotional intelligence refers to an individual's ability to comprehend and manage their emotions as well as those of the people around them. Individuals with high emotional intelligence can discern their emotions and how their emotions affect the people around them. Emotional intelligence in conjunction with an awareness of personality types plays a vital role in creating balanced relationships (Serrat, 2017). Personality type plays an important role in getting a legitimate measure of Emotional quotient (E.Q), that is, the ability of a person to function or operate within an emotional environment. Personality study observes issues entailed from the five globally accepted personality types which are openness, extroversion, agreeableness, conscientiousness and neuroticism, (Lievens & Chan, 2017). These traits cover a broader scope of personality types and usually, anyone can relate with any of the given traits. Personality types and emotional quotient interact in many ways to impact the nature of the relationship of an individual with others. As one grows older, emotional quotient can be improved if one works on improving any negative consequence from the big five personality types. 
Thus, when the two are used in conjunction, the probability of success is in implementing new behavioural patterns and emotional intelligence is also guaranteed.  Emotional quotient distinctively measures how well a person can use their personality traits in handling their emotions as well as those of others (Sánchez-Álvarez et al., 2016). In essence, we can use our personalities to supplement our natural emotional intelligence. In general, emotional intelligence provides a better understanding of personality types and thus we are able to properly articulate our feelings and emotions in a manner that is not offensive to others and this way, we can maintain working relationships with others.
Ways in which Personal Profiles Reduces workplace conflicts
Workplace conflicts are bound to happen as a result of differences and diversity in personality types. Some personalities seem to work better together than others. However, being aware of your own personality type comes in handy in understanding one’s self as well as colleagues around in a workplace (Lievens & Chan, 2017). Understanding different personality profiles helps to appreciate diversities within the workplace and channel the diverse opinions to problem-solving ideas. According to Serrat (2017), resolving and avoiding workplace conflicts can be significantly made easier if people are able to discern and empathize with other people’s feelings. Personality profiling can also help in improving negotiations since it is much easier to provide people with their desires if only we can know what they are.
Coworker’s Personality Types that Cause Personality Conflicts with Me
Being more of an introvert, I focus more on internal thoughts and feelings rather than on external stimuli and therefore, I find it hard to interact with extroverts. Extroverts are usually defined by the traits of being extremely talkative, attention seekers and invasive on private space and are easily distracted (Lievens & Chan, 2017). By the virtual of these traits being opposite to those of mine, personality conflicts are bound to arise when interacting with coworkers who are of extrovert personality type. I exercise caution to ensure I take note and understand my fellow colleagues' diverse personality types. This, however, has not been the case always as at some point I clashed with a colleague as a result of differing opinions in leadership roles. To some extent, I felt there needed to be clearly distinct leadership qualities, whereas my colleague felt that by virtue of being an employee one qualified to vie for a leadership position. There was a time I really felt offended by a colleague who was talking to me almost every minute telling me of his personal life and this was making it difficult for me to concentrate. After several days of coping with him, I had to tell him off to keep his personal issues to himself and stop bothering me. This was a personality conflict as a result of the difference in our personality types.
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